Sundance Spas

Clarification of the Spa Decontamination Procedure
for the 2006 and 2007 Export Versions of the
Sundance Spas 880 50 Hz Owner's Manuals

It has been brought to our attention that the Spa Decontamination Procedure in the 2006 and
2007 export versions of the 880 50 Hz owner's manuals is inaccurate. This announcement
has been prepared to clarify that procedure.

Normal spa maintenance sanitizer levels should range between:

e 3.0 and 4.0 ppm (parts per million) for spas using chlorine, or
e 2.0 and 4.0 ppm for spas using bromine

If your spa's sanitizer levels do not remain stable (no matter how hard you try), it may be
necessary to decontaminate your spa's water. Follow the steps below to decontaminate the
water. If you need additional information, refer to Section 7.0, Spa Fill-up Procedure in your
owner's manual.

Step | Action

1 Add 20 grams of Sodium Dichlor for every 100 liters of water in your spa.

2 Turn on the jets for one hour.

Note: Because each jet pump only runs for twenty minutes, you need to stay
near the spa to press the jet buttons two more times when the jets turn off.

Turn off the power to the spa at the circuit breaker.

Drain the spa and clean the inside surface.

Remove the cartridge filter and soak it in a concentrated solution of Sodium
Dichlor. Rinse the filter thoroughly to make sure all of the solution is removed and
to prevent foaming in your spa.

Place the cartridge filter back in the spa.

6 Next,
a. Re-fill the spa following the Spa Fill-up Procedure.
b. Add the recommended amount of start-up chemicals to the water.
c. Check the sanitizer levels. The sanitizer level should range between
e 3.0 and 4.0 ppm for spas using chlorine, or
e 2.0 and 4.0 ppm for spas using bromine

Note: Wait 8 hours before getting into the spa water.

7 During these 8 hours, check that the sanitizer levels remain in the range defined
above.

If the sanitizer levels do not remain stable during the 8 hours, or if the
contamination is not eliminated, repeat this entire procedure.
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